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Dear Parent/Carer,

Important information about your Health Visiting and School Nursing service

We are writing to let you know about a change to the organisation providing Salford’s Healthy
Child Programme, which includes Health Visiting and School Nursing services.

From Thursday 1 October 2026, the service will be provided by Locala Community
Partnerships CIC instead of Northern Care Alliance NHS Foundation Trust.

Locala is a social enterprise that provides community health and wellbeing services across the
North of England, working with children, young people, families and communities to improve
health outcomes and support people to live healthier lives.

While the organisation providing the service is changing, this will not affect the support available
to you. The same Health Visiting and School Nursing staff are expected to continue working with
children, young people and families, and services will continue to be delivered in the same way.

You do not need to take any action because of this change. You do not need to register again or
make a new referral. Any appointments already arranged will continue as planned unless a
member of the team contacts you directly.

To make sure that care continues safely and without interruption, relevant health records will be
transferred securely to Locala. Your personal information will continue to be handled confidentially
and in accordance with data protection legislation.

Salford City Council, Northern Care Alliance and Locala are working together to make the change
as smooth as possible, with no disruption to services for children, young people and families.

If you have any questions about the change, please contact:
Email: enquiry@locala.org.uk

Phone: 0303 003 4529 (select option 2)
Web: www.locala.org.uk

Yours sincerely,
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Gillian McLauchlan
Director of Public Health, Salford City Council
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